
1 
 

Guide to parent experience of the  
FSM Eligibility Checker 

 

Getting started 

 

This is the front page of the website as seen by everyone. Its address is http://fsm.lgfl.net/ 

 

 

 

All parents should enter the site via the Check eligibility button. 

If the parent already has an account then they should follow the instructions on the next page. If the 

parent does not have an account (or has an account but the details have been forgotten) then they 

should follow the instructions in the section titled “What to do if the parent does not have an 

account” on page 4. 

  

http://fsm.lgfl.net/
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Starting the process if the parent has an account 

 

A parent who knows their account details should select the red button labelled “Log in to existing 

account”. 

 

 

 

They should then enter their details into the login screen which will look like the image below. 

 

 

 

When a parent logs in with the correct account details, they will be invited to input their date of 

birth and NI number. These details can then be checked immediately against the DfE database to 

obtain an instant result. 
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After clicking the Submit button, the parent receives the outcome (eligible or not found to be 

eligible) on screen, as in the example below. 

 

 

 

The Proceed button should be used to continue with the rest of the process. This will take the 

parent to the Overview page where the parent’s children can be linked to the parent account. This 

part of the process is described in the section titled “The Overview Page” on page 9 in this guide. 
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What to do if the parent does not have an account (or has forgotten the details of an 

existing account) 

 

If the parent does not have an account (or if the parent has an account but does not know the 

details) then the parent should begin by clicking the blue Continue button. 

 

 

 

The parent needs to select their child’s school from a list. If the parent has several children at 

different schools then they can select any of the relevant schools to get started. 

 

 

 

They are then requested to input their details. Once this has been done and the blue Submit button 

pressed then the system will check to see whether the entered details can be matched against 

information already held on the system. 
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If the system recognises the parent (they have entered the same name, email and/or mobile number 

as that already held on the system) they will see a message on the right part of the screen saying 

that it is believed they already have an account. At this stage, it is possible this person may have an 

account but there is not enough matching data for the system to confidently suggest their username 

and they will see a similar screen to that shown below. The parent will be encouraged to change 

certain key information (for example, replacing a “legal” first name with a less formal preferred 

name or vice versa) and then re-submit. 

 

 

 

If the system is able to match the details entered against the details of an existing user account, their 

account username will be shown on screen (as in the example below) and they will be asked to 

return to the front page of the web site and log in using their account details. If they have forgotten 



6 
 

their password, they may use the link on the screen to request the password to be sent via SMS text 

to their mobile phone. 

The parent will then follow the instructions given earlier in the section “What to do if the parent has 

an account”. 

 

 

 

If the system is not able to match the details given against the details of an existing account then an 

account will be created. So in the case of the user below there is no message on the right side as no 

account has been identified. 
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When the blue Submit button is pressed the following message is displayed confirming that a code 

has been sent to the mobile phone entered in the previous page via SMS text. The parent should 

now enter the code into the box on the new page and press the blue Submit button. 

 

 

 

Confirmation of the acceptance of the code will result in the following page being displayed. 

 

 

 

The parent should record the details of user name and password so that they will be available should 

they be needed by the parent in future. When the parent presses the blue Continue button they will 

be taken immediately to the eligibility section and will not be asked to re-authenticate. 
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Pressing the blue Submit button will result in the parent’s details being checked immediately against 

the DfE database to obtain an instant result. 

 

 

 

The Proceed button should be used to move on to the next stage of the process. This will take the 

parent to the Overview page (see the following section titled “The Overview page”). 
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The Overview page 

 

The parent will now be taken to the Overview page which allows the parent to link their children to 

their account. This is essential if they are eligible for free meals as this is the only way schools can be 

made aware of the test and the outcome.  

Parents who are not eligible are also encouraged to link their children’s user accounts with their own 

if they want the schools to know they have participated in the process and if they want to obtain the 

free Sophos antivirus software for home use offered as a ‘thank you’. 

The Overview screen may look like the one below (with no children listed) 

 

 

 

Alternatively, a parent may have one or more children listed as suggestions if it is found that there 

may be a relationship between them due to various data exports coming from schools. In such 

instances, the children will either be linked already (as shown below) or they will need to click a 

button to confirm that it is their child. 

 

 

 

To link a child to their account, the parent will need to know the child’s USO username. Ideally this 

should be provided by school which has hopefully contacted the parents to let them know to use the 

FSM Eligibility Checking Service and informed them of the children’s usernames. Alternatively, 

parents could find out these details from their children (if old enough).  
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From the Overview page, the parent then needs to click the green Proceed button.  

 

 

Then select the LA and school of the first child they wish to link. 

 

 

 

They should then enter the child’s USO username, including the LA code and click Next. 

 

 

 

If the username is entered correctly and the system is able to verify the parental link to the child, the 

child’s account will become linked with the parent. The child will appear on the Overview page and 

the school will have access to the results of the eligibility check. 

They may need to repeat this process for each child, particularly if the children attend different 

schools.  

It is possible that they will be able to match with a child from one school but won’t match with a 

child attending another school. This will be related to whether data is being exported from the non-

matching child’s school and the quality of the data if any exists. 
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If the parent does not know the child’s username, they can leave the box empty and click Next. 

 

 

They will then be able to manually enter their child’s details. They will be told on screen that the 

details have been sent for manual processing. 

 

 

 

Whilst this will result in the school being able to see that the parent has done a test and has stated 

the child attends the selected school, it will not be possible for the system to verify this officially and 

match the parent with the child. It will down to the school administrator to manually reconcile this 

information. 
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Linking children – what does it mean? 

The Overview screen may present several options to parents. These are dependent on the child’s 

school data exports, what other USO-integrated the services the school uses and whether the parent 

has used the eAdmissions service and has accepted a place.  

All these can lead to different views given to parents. 

Scenario A 
Where no children are listed, the parent should attempt to link them as described on p7-8. 

Where children are listed and are already securely linked to the parent the following will be shown 

and no further actions will be required. 

 

If the parent is eligible for FSM this action will send an email to the school FSM service administrator 

to inform them that a new person is shown to be eligible. 

A parent  in this position would then be eligible for the free Antivirus software as their child is 

proven to be on roll at a relevant school.  

Scenario B 
Where a child link has been identified the parent will be presented with a child where a Notify 

School button appears on the right side. They should click the button to finish the process and have 

the information made available to the school.  

 

If the parent is eligible for FSM this action will send an email to the school FSM service administrator 

to inform them that a new person is shown to be eligible. 

A parent doing this would then be eligible for the free Antivirus software as their child is proven to 

be on roll at a relevant school.  

Scenario C 
A parent may also have children listed who are linked, but the button on the right says More info. 

 

In this instance, the child’s school is not participating in the FSM service. The child may be already 

linked or be a suggested link. The school is not checking the results of any tests done by the parents. 
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If the More info button is clicked, the parent will see one of 2 options: 

If the parent is eligible for FSM, the next screen will state that the school is currently not 

participating in the service and give them a yellow button to generate an email to the school. This 

would send an automated message to the Head, explaining that a parent linked with their school is 

eligible for FSM and explaining the nature of the service and what they need to do to obtain the 

relevant data. 

If the parent is not eligible for FSM, the next screen simply shows a message saying that the school 

is not participating in the service. There is no further action to be taken and the school will not know 

about any tests being done. 

If the child is linked, the parent would be eligible for the free Antivirus software.  
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Additional available information  

 

Parents wishing to know more about the service can find additional information via a link from the 

Home page to see this: 
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From the above page, users can access the privacy statement shown below. Users can also use the 

Revoke button at the bottom to remove the NI details from the system if they do not wish them to 

be kept on file. (In order for the red button to appear, the user must be logged in!) 

 

 


